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In globalization era no country denies interaction with the other country.That is why it is 
needed a mean to interact that is language. Because of importance of language people 
need to learn for communication but also to study its culture therefor they learn at Foreign 
Languages Course As different language has different culture so it is necessary to learn 
it in order not to have misunderstanding as proper expression in one culture may be seen 
contrary in another culture so that it is needed to investigate etiquette for communication 
on foreign language course in Malang Raya. 
This research is to find out the cross culture understanding used in language for 
communication on foreign languages and the meaning on foreign language course in 
Malang Raya. 
Descriptive qualitative research is used. As it is known the  number of teachers a lot  it 
will take  purposive sampling so the subject is the teachers at foreign language . The 
instruments used are interview and observation as well as questionnaire. The observation 
is used to know in cross culture understanding in language used for communication in 
teaching foreign language while the interview is used to get data of language meaning 
used and questionnaire is aims to check data between interview and observation.  
 Cross culture understanding for communication is found for greeting and daily 
activity that shows its culture while the meaning is quite different among foreign 

languages and Indonesia. Some of them show the meaning is almost the same but the 
others are contradiction. 
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INTRODUCTION 

This era is called globalization. Consequently no country denies interaction with 

the other country as it is known borderless age as the rapid development of 

sophisticated technology so travelling is needed as there is a great hunger to see the 

“other” [1] that travelling makes one know the others as a proverb in Indonesia says 

“tidak kenal maka tidak sayang”  and travelling is certainly the way to see something 

new [2], broadens the mind [3], and increase tolerance of (foreign) people and 

circumstance[4]. That is why it is needed to a mean to interaction that is language [5,6]. 

Because of importance of language people need to learn for communication but also to 

study its culture that is why they learn at Foreign Languages Course. Foreign language 

means the language except Indonesia so it could be France, Germany, Korean, 

Mandarin, Japan and English [7].  

Language is a tool for communication. It has characteristic, patterns and also 

function as well as its culture also accompanies its language. It means that learning 

foreign language also learns its culture so it is necessary to learn in order not to have 

misunderstanding as proper behaviour in one culture may be seen contrary in another 

culture such as gesture or the body language which vary from culture to culture. 

Sometimes the same gestures can mean different things in different countries as stated 

below: 

“The reasons for interaction difficulties is that when tourists (traveller) and hosts 

(native people) interact socially in their own culture they know which behaviour is 
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proper and which is wrong. They behave in a way accepted by their respective 

cultures. They accept proper and reject wrong behaviour. Those who are engaged in 
socially unacceptable behaviour are considered as ill-mannered. Those who are 

engaged in socially acceptable behaviour are considered as well-mannered.  But 

when tourists and native people interact with someone from another culture, they do 

not know what behaviour is proper and what is wrong. The behaviour which is seen 

as proper in one culture is not always seen the same way in another culture”[8] 

Relating to the same gestures can mean different things in different countries,  for 

example as thumbs up which is the gesture of praise in many countries, is considered 

a rude gesture in Australia. Bulgarian says ‘no’ by nodding their head, and says ‘yes’ by 

shaking the head side to side. Americans shake hand when they meet new people while 

Japanese bows to each other; Arabic kiss each other on the cheek. People think and 

handle things differently and it is interesting to explore the differences [9[. That is it is 

needed to learn cross culture understanding in communication on foreign language 

course in Malang Raya as it is really needed that someone faces misunderstanding of 

the other language in communication will be considered as impolite one as the 

consequently gets cultural shock.   

Research Problem 

 Based on the background above, the statements of problem as follow: 

1.  What cross culture understanding are found in communication on foreign language 

course in Malang Raya? 

2. What is the meaning of cross culture understanding in communication delivered on 

foreign language course in Malang Raya? 

REVIEW OF RELATED LITERATURE 

Cross culture understanding is abbreviated by CCU. It is a study to bridge two 

different cultures from different countries. Similar with this, CCU simply refers to the 

comparing in society would compare what women actually do in diverse culture 

phenomena across culture [10]. The difficulties in communication with people from 

other culture are not only the problem in understanding their language that we do not 

master but also those in understanding their culture value [11] while according to 

Lingtech, cross culture understanding is concerned with understanding people from 

different cultural backgrounds in order to be able to do business with them, work with 

them, or possibly move to and function in their countries [12]. In brief, Cross Cultural 

Understanding means understanding the culture of the target people so that we can 

reconstruct our attitudes and world views; consequently, we become more tolerate and 

more generous toward strange ways that may be shown by the target language people. 

The purpose of learning CCU is to get understanding of different cultures and 

custom  This knowledge is intended to study abroad, working even just for travelling to 

know custom done in that area. The function of CCU is to avoid misunderstanding and 

cultural shock whereas another source says that the importance of understanding other 

culture will avoid misunderstanding and make inappropriate value judgments. 

Therefore, at the end we are not considered that our culture is better than other 

cultures. Culture refers to all aspect of life in a community. It involves ways of doing 

things, ways of expressing themselves, ways of looking at thing, what things they should 

value and what is expected from and what they may expect from others 

(www.lingtech.com/media). 

Based on the explanation above, cross culture understanding leads to comparison 

culture between one’s own culture and the other. The other culture could be culture in 

one’s country or another culture that is commonly called foreigner culture as well as the 

other. In comparing the culture is needed appreciation as it will be found out that there 

http://www.lingtech.com/media
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is absolutely differences and similarities. It makes one should know one’s own culture 

before comparing the other culture or while comparing the other culture, one should 

think how about her or his culture as one does not realize her or his culture. This 

happens as doing everything as custom is one’s culture. By comparing the culture one 

will know the good and bad sides of her or his culture, further it is called one’s identity.  

 Ignoring cross culture understanding creates shock culture. One of shock 

culture is language shock as every language has its system and culture. 

RESEARCH METHOD 

Research Design 

This research employs descriptive qualitative research design because the 

researcher describes cross culture understanding for communication on foreign 

language course in Malang Raya especially cross culture understanding for 

communication, the meaning as well the occasion used it on foreign language course in 

Malang Raya. 

Population and sample 

Population is a complete set of individuals or whole subjects of the research that 

has some observable characteristics. “A population is defined as all members of any well 

defined class of people, events or subject”[13]. The population of this research is the 

teachers of foreign language course in Malang Raya. 

Sample is a small proportion of population. sample is part of proportion and 

characteristic of population In short, sample is a part of population that selected for 

observation and analysis or a study in order to get real data source [14]. As the total 

number of population is a lot so the sampling is taken purposively. The sample is the 

teachers who teach foreign language course in Malang Raya. To get detail data and the 

trend of foreign language so it is done for teachers teach foreign languge course in 2014 

and 2015 from September2014 up may 2015. The reason of using purposive sampling 

are as it is not known the total of teachers, time of teaching foreign language is not like 

university as semester, having short time to learn as it is going to use. 

Research Instrument  

To collect the data are needed instrument that are interview and questionnaire. 

Unstructured Interview is done to the teachers of foreign language while observation 

will be done in the process of teaching foreign language course. 

Data Collection 

 The data are mainly taken from the result of questionnaire and interview. 

There are some steps applied  in collecting the data. They are: 

1. Conducting observation to know the cross culture understanding 

2. Interviethewing the teachers of foreign langauge course. 

3. Intregating the data taken from the questionnaire and interview. 

Data Analysis 

The procedure of analysing the data was following the procedures below: 

1. Tabulating data from interview and observation 

2. Coding the data  

3. Analysing the data to find out the answer of the statement of the problems.  

4. Writing the result of the research descriptively. 

5. Drawing conclusion. 

FINNDING AND DISCUSSION 



 

4
th

International Conference the Community Development in ASEAN ®2017  

 

 

736 

 

FINDING 

 The finding elaborates two things, those are the cross culture understanding in 

communication and the meaning. It elaborates one by one. 

Cross Culture Understanding in Communication 

Based on the observation done in teaching learning process on foreign language 

course, it is not always found the cross culture understanding used in 

communication as it is taught based on the topic but it is dig out from interview and 

questionnaire as follows: 

Based on interview and questionnaire it is found 17 cross culture 

understanding on communication in English as below:  

 

Table 1 Cross Culture Understanding on Communication in English 

 

    NO          Cross Culture Understanding on Communication  

    1.            How do you do?  

    2.            Thank you  

    3.            Good night  

    4.            Wash my hand  

    5.            Have a business  

    6.            Don’t mention it 

    7.            Make up your mind 

    8.            Stay in touch 

    9.            It is about time 

    10.          Go Dutch 

    11.          Down to earth 

    12.          Get to the point 

    13.          Would you do me a favor? 

    14.          Supper 

    15.          I am afraid I can’t 

    16.          Stay tune 

    17.          Good night 
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The cross culture understanding on communication is found in France. They are 

below: 

Table 2 Cross Culture Understanding on Communication in France 

 

    NO          Cross Culture Understanding on Communication  

    1.             Bonne nuit 

    2.           Bon voyage,  

    3.           Enchante,  

    4.           Quoi de neuf?,  

    5.           Bonnd journee,  

    6.           Bonnee soiree,  

    7.           Un momemt,  

    8.           s’il vous plalt!,  

    9.           A vos / tes soubaits,  

    10.         Sante, Voila! 

    11.         Ca te va/ Ca vous va,  

    12.         Tiens! / Tenez!,  

    13.         Toutes mes felicitations,  

    14.         Tue s jolie comme un Coeur 

 

 

 Cross culture understanding found in Germany communication are 

below: 

Table 3 Cross Culture Understanding on Communication in Germany 

 

    NO          Cross Culture Understanding on Communication  

1. Grüβ Gott 

2. Gesundheit  
3. Moin, moin  

4. Gute Nacht  

5. Guten Flug 

6. doch  

7. Schweinchen  

8. auf Wiederhören, liegen  
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9. was fehlt Ihnen?  

10. Kopf hoch 
11. die Daumen drücken  

12. immer die Nase nach 

13. ganz Ohr sein  

14. Hals über Kopf 

15. Nehmen Sie eine Tablette 
 

 The cross culture understanding on Japan communication is below: 

Table 4 Cross Culture Understanding on Communication in Japan 

 

    NO          Cross Culture Understanding on Communication  

1. Oyasuminasai,  

2. Hajimemashite,  

3. Dozo yoroshiku,  

4. Kochirakoso yoroshiku,  

5. Okagesama de,  

6. Itte mairimasu,  
7. Itte irasshai,  

8. Okaerinasai,  

9. Kampai!,  

10. Itadakimasu,  

11. Gochisosama deshita,  
12. Ki o tsukete,  

13. Otsukaresama deshita.  

14. Taihen desu ne. 

 

 Mandarin cross culture understanding on communication found is below: 

Table 5 Cross Culture Understanding on Communication in Mandarin 

 

    NO          Cross Culture Understanding on Communication  

1. Ni hao, Ni haoma?,  
2. Chi le ma?,  
3. Wan an,  
4. Hao jiu bu jian,  
5. Xie xie,  
6. Bu yong xie,  
7. Dui bu qi,  
8. Mei guan xi,  
9. Zai jian,  
10. Qing,  
11. Man Zou,  
12. Man yong,  
13. Yi lu shun feng,  
14. Zhu ni,  
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15. Zhu he ni,  
16. Hao a Xing. 

 

 

  Korean cross culture understanding found in communication are: 

Table 6 Cross Culture Understanding on Communication in Korea 

 

    NO          Cross Culture Understanding on Communication  

1. Ni hao, Ni haoma?,  
2. Eadie aphayo,  
3. Yok meogeoyo,  
4. Siheom bwoyo,  
5. Bi wayo,  
6. Nalssi naphoyo,  
7. Gyothong bakchabhaeya,  
8. Jibe gayo,  
9. Jeon-gi nagayo,  
10. Heurida manayo,  
11. Ireumi myoyeyo.  

 

The meaning of cross culture understanding in communication 

 The meaning here means the meaning based on the source language or L1 that 

is Indonesia as the researcher as Indonesian. Here is the explanation: 

The meaning of English Cross Culture Understanding is below:  

1. How do you do? There is no appropriate word in Indonesia, it is almost similar 

with how are you/ or in Apa kabar? expression in Indonesia. It is usually used 

in the first meeting only and the answer is the same “How do you do?”. 

2. Thank you. It is the same with terima kasih in Indonesia but it could be 

acceptance or refusal offering. It is used receiving something so one will give 

response by saying “thank you”. It is given appreciation for something has been 

received and refusing something or offering something  

3. Good night means good bye or have a nice sleeping. It is a greeting but for parting. 

It is similar in Indonesia to say “Good evening” for “Selamat malam”.  

4. Wash my hand is polite way to say to go to toilet as Indonesia expression is “go 

to back”. Back refers something is not clean and not orderly so that is why it is 

hidden by using the word “in the back”. 

5. Have a business means having something to do. Business in Indonesia means 

project related to profit, money so when one has a business indicates money. In 

fact, have a business means having something to do in English. 

6. Don’t mention it is similar with you are welcome. It is a little bit informal one. It 

is used when one gets favor, she or he will respond by saying it as one does not 

feel not bother or what she or he has done is just something small thing so it is 

not necessary to give respond “you are welcome”. 

7. Make up your mind means make a decision. It is used when one asks for a long 

time to get decision that is caused of confused or still considering the other 

factor. 
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8. Stay in touch is similar with stay connected. It is used to ask someone to still 

have communication or connecting each other. 

9. It is about time is the synonym of finally. It is used to know the ending of event 

or something. 

10. Go Dutch means paying by ourselves. It is used for looking the food or something 

and there is no one for treating the others so everyone should pay by her or 

himself. 

11. Down to earth means be realistic or don’t imagine unnecessary thing. It is used 

to give advice to someone who is not realistic. 

12. Get to the point means tell the most important thing. It is used to ask one to tell 

directly the point, not going around. It is similar with “to the point please”. 

13. Would you do me a favor? means asking someone to do something. It is polite 

one than “Help me please”. 

14. Supper means light dinner served in early evening. Indonesia does not have this 

thing as makan malam could be early or late evening. 

15. I am afraid I can’t means I am sorry to tell that I can’t … This expression is more 

polite one to say I can’t. This is the expression to refuse invitation or doing 

something. 

16. Stay tune means do not change the channel. It is commonly used host or 

broadcaster in television or radio to the audience or listener to stay in their 

program 

 

The meaning of France Cross Culture Understanding is below:  

1. Bonne nuit means beautiful night. It is used for greeting in the evening. 

2. Bon voyage has meaning of good journey. This expression is given to someone 

who will travel.  

3. Enchante means happy feeling. It is used like how do you do? 

4. Quoi de neuf? means what is new? It is usually used among by the youngster.  

It is similar with What’s up? 

5. Bonne journee means beautiful day. This express is like a wish to someone to 

have have a good day. 

6. Bonnee soiree means beautiful evening. It is a wish given to someone to have 

good evening as have a good evening 

7. Un momemt, s’il vous plalt! means asking time. It is asking someone to wait for 

a few minutes as a moment please. 

8. A vos / tes soubaits means suitable with your wish. It is a wish given to someone 

who sneezes as I wish your dream comes true. 

9. Sante means health but it is similar with cheers. 

10. Voila! means this or that but the usage is pointing something. 

11. Ca te va/ Ca vous va means making you good but its usage is the same as Do 

you agree? 

12. Tiens! / Tenez! Means to catch but the usage is giving something to someone. 

13. Toutes mes felicitations means all greetings are my own but the usage is a wish 

that is similar with congratulation. 

14. Tue s jolie comme un Coeur means you are beautiful like heart. It is an expression 

of saying You are very beautiful. 

 

The meaning of Germany cross culture understanding is below: 

1. Grüβ Gott means greeting from God but its usage is greeting done in South 

Germany. 
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2. Gesundheit means health. It is said when there is someone sneezing. It 

intends to wish that he or she will be health.   

3. Moin, moin means hello. This expression is used for greeting at whole day in 

Berlin. 

4. Gute Nacht means good night in Germany but the usage is greeting such as 

have a sleeping. 

5. Guten Flug means good flight. The usage is parting greeting is given when 

one will go by plane. 

6. Doch means yes. It is used to refuse in negative sentence. 

7. Schweinchen means small pig. It is used for calling lovely kid. 

8. Auf Wiederhören means want to hear again but the usage is closing greeting 

on the phone. 

9. Liegen means position or terletak but the usage is the position of lying. 

10. Was fehlt Ihnen? means what is lost from you? but the usage is “what do you 

complain?” 

11. Kopf hoch means high head but the usage is motivation. 

12. Die Daumen drücken means press thumb. The usage of this expression is a 

wish to someone as “good luck”. 

13. Immer die Nase nach means always comes to nose but the usage is go 

straight. 

14. Ganz Ohr sein means very ear. The usage of this expression is to say “really 

want to hear”. 

15. Hals über Kopf  means neck above head but the usage is spontaneous or 

without plan. 

16. Nehmen Sie eine Tablette means taking one medicine. The usage of this 

expression is drinking the medicine. 

 

The meaning of Japan Cross Culture Understanding is below: 

1. Oyasuminasai means good night. It is used to say good bye in the evening.  

2. Hajimemashite means no appropriate meaning in Indonesia but it is used for the 

first meeting as how do you do. 

3. Dozo yoroshiku means please continue your favor to me 

4. Kochirakoso yoroshiku I am pleased to meet you 

5. Okagesama de means thank you, I am fine responding to personal welfare. 

6. Itte mairimasu means I am going and returning. This expression is used when 

someone leaves home or goes away. 

7. Itte irasshai means good bye, please go but come back. 

8. Okaerinasai means welcome home. 

9. Kampai! means cheer. 

10. Itadakimasu means have a nice food 

1. Gochisosama deshita means thank you for delicious meal 

11. Ki o tsukete means take care 

12. Otsukaresama deshita means thank you for your work today. 

13. Taihen desu ne means that’s tough, isn’t it? It is used for expressing sympathy. 

 

 The meaning of Mandarin Cross Culture Understanding is below: 

1. Ni hao means you are good but this expression is used for the first meeting as How 

do you do! 

2. Wan an means good bye. It is used like good night. 

3. Bu yong xie means do not say thank you but this expression is used as you are 

welcome. 
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4. Man zou means slow walking. It is used to say selamat jalan. 

5. Yi lu shun feng means all run well but this expression is used as a wish to have nice 

journey.  

6. Xing means street but its usage is okay. 

7. Ma fan ni means bother you for a moment but it is usually used to ask someone 

politely to do. 

8. Zhen yi han means really sorry but its usage is really sorry that could not help you. 

9. Guo lai yi xia means come here. This expression is used to ask someone to come for 

a moment as Come here for a moment. 

10. Mamahuhu means horse and tiger but its usage is answering question after joining 

test. 

The meaning of Korea Cross Culture Understanding is below:  

1. Eadie aphayo? means where is sick. It is uncommon in Indonesia as the 

expression what is sick?  

2. Yok meogeoyo means eating medicine. It is really rare in Indonesia as it 

commonly uses drinking medicine. 

3. Siheom bwoyo means seeing exam in Korea while in Indonesia uses the 

expression doing the exam. 

4. Bi wayo means coming raining in Korea whereas in Indonesia, it commonly uses 

expression as turun hujan.  

5. Nalssi naphoyo means naughty weather in Korea while in Indonesia uses 

expression as bad weather. 

6. Gyothong bakchabhaeya means complicated traffic in Korea whereas in 

Indonesia, the expression is traffic jam. 

7. Jibe gayo means go to the house in Korea but the expression in Indonesia is go 

home. 

8. Jeon-gi nagayo means the electricity goes in Korea whereas in Indonesia 

commonly uses the expression the electricity is off. 

9. Heurida manayo means what is the name? in Korea. It is uncommon to say it in 

Indonesia as the expression is who is the name? 

     10.  Ireumi myoyeyo 

Discussion 

 As it is known that language is a mean of communication especially oral 

communication can contribute to individual’s social and participation in satisfying 

interpersonal relationship [15], people want to use it especially in globalization era that 

is characterized of borderless. That is the reason people learn language in foreign 

language course as they have major subject except language. 

 Learning foreign language could not be separated with its culture as every 

language has own culture so every leaner should also learn its culture as one is 

considered appropriate in one culture but it is not appropriate in other culture. That is 

why cross culture understanding is needed as the failure o communication often arouse 

misunderstanding, financial loss, and even disaster [16] 

Making one know the others may interact directly that makes living in harmony 

with society in local, national as well as international that needs concept of “the 

otherness” which appreciates differences and is celebrated by post modern [17, 18). The 

difference is not bad. It means man should not be expected to do the same thing as we 

do and should not be judged not perfect or bad [19] except appreciating the difference 

and not forcing the others. Here is the beautiful of pluralism [20] as if everybody has 

his or her own sensitive and awareness towards the difference, one is not going to find 

out the difference but how to look for the similarity from that difference to make strength 

and opportunity that can be developed to get the better life of being nation, state and 
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society. The principle appreciates the difference and not forcing someone else to do the 

same thing. 

 One example of cross culture understanding found in English communication is 

Good night. It is right language used in parting in the night in Indonesia but it has 

different meaning Have a nice sleeping. It creates a problem when one or the guest 

comes to one’s house in the evening by saying Good night as the host or hostess answers 

Good night by closing the door. It makes misunderstanding how the guest is not allowed 

to enter the house moreover the host or hostess closes the door. It leads prejudice later 

conflict. This could be avoided if one learns its language culture in English, France, 

Germany, Mandarin, Japan, Korea as well as Arabic. 

 As every foreign language has its own culture, it also has the meaning but the 

meaning of the language expression could be different usage. This is the reason the 

learner and the teacher of foreign language course should be aware about it. By practice 

one will learn cross culture understanding that avoid shock culture especially language 

shock.  

CONCLUSION AND SUGGESTION 

 Cross culture understanding for communication is found for greeting and daily 

activity that shows its culture while the meaning is quite different among foreign 

languages and Indonesia. Some of them show the meaning that is almost the same but 

the others are contradiction.  

 Based on the finding of this research, it is suggested to: 

1. The teachers of foreign language course should be aware of cross culture 

understanding and apply it in teaching learning foreign language and explain it 

in order the leaners understand it, not having cultural shock especially language 

shock. 

2. The leaners of foreign language course should also learn its culture in order not 

having culture shock or language shock when use foreign language in 

communication especially with foreigners. 
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